
Motor Service
The Service and Repair Group offers motor repair services for large AC & DC motors and gen-
erators, utilizing the same personnel, processes and quality system utilized for our new machines.  
From basic reconditions, to major redesigns & upgrades, many end-users rely on us for servicing 
their Westinghouse machines due to our long history and extensive design data for Westinghouse 
machines.  However, many do not realize that they can also get this same level of service for their 
non-Westinghouse equipment.  Using the resources of dedicated service specialists, as well as, our 
design center engineering staff, we can provide comprehensive solutions to those nagging motor 
issues and maintenance problems.

Genuine Westinghouse Renewal Parts
From oil rings to complete rotors, armatures, and stators, we can supply spares and replacement 
parts that are guaranteed to fit like the original.  This is because your new component will be manu-
factured to the same drawings the part was originally manufactured from.  Of course, where possible, 
parts are updated to reflect design improvements made over the years, ensuring the best possible 
performance and maintainability of your equipment.

Engineering Services
Would you like to get more horsepower out of your existing motor?  Curious if it can be driven 
by a VFD?  Have a nagging maintenance problem that just won’t go away?  Through an engi-
neering study, we can research these and other questions, and provide you with viable solutions 
and answers.  With a full complement of skilled engineers, we can perform a broad spectrum of 
analyses, and offer a complete solution that you won’t find elsewhere!

Field Service / Factory Technical Support
The Service and Repair Group has you covered from the time the motor leaves our state of the 
art manufacturing facility.  Our highly qualified staff of Field Service Engineers is ready to be dis-
patched throughout the world to support all of your field needs, and our Technical Support Staff is 
equipped to answer your questions, with the additional backing of our design center engineering 
personnel.  Whether it be start-up and commissioning, preventative/predictive maintenance, test-
ing, installation and removal assistance, troubleshooting, consulting services, alignments, vibration 
analysis, dynamic balancing, turnkey projects or training;  our engineers are at the ready to tackle 
your most challenging need.   

One call gets it all . . .    Call 1-888-754-5006 !
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Service and Repair Contacts
Toll-Free:  (888) 754-5006

Fax:  (512) 218-7398
E-mail: service@tecowestinghouse.com

Motor Repair Services/Uprates/Field Service Coordination
Ella Thomas

thomase@tecowestinghouse.com 
Office: (512) 218-7531

Renewal Parts (Commercial/Government/Nuclear)/Engineered Components/
Engineering Studies

Rebecca Skrhak
skrhakr@tecowestinghouse.com

Office: (512) 218-7243

Project Administration

	Lisa Conoley (Engineered Components/Government/Nuclear)	 Rosa Segura (Motor Repair Services)
	 conoleyl@tecowestinghouse.com	 segurar@tecowestinghouse.com
	 Office: (512) 218-7269	 Office: (512) 218-7313

Field Service/Technical Support

	 David Boone	 Dan Addington
	 boonedav@tecowestinghouse.com	 addingtd@tecowestinghouse.com
	 Office: (512) 218-7613	 Cell: (909) 262-9290

Warranty Administration/Technical Support

	 Earl Hodges	 Dan Wolf
	 hodgese@tecowestinghouse.com	 wolfdan@tecowestinghouse.com
	 Office: (512) 218-7190	 Office: (512) 218-7499

General Manager
Randy Guthrie

guthrier@tecowestinghouse.com
Office: (512) 218-7353
Cell: (512) 671-0781

One call gets it all . . .    Call 1-888-754-5006!
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